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Pabouas mporpamma mno auciumuinHe «CepBUC B HMHIYCTPUHU OOIIECTBEHHOTO
NUTaHus pa3paboTaHa Ha OCHOBE aKTyalu3upoBaHHOTO dDenepanbHOTO
roCyJAapCTBEHHOr0 00pa30BATENBbHOIO CTAaHAApTa BhICIIEro oOpa3oBaHusA (Hajnee
®I'OC BO) no nanpasnenuto noarotosku 43.03.01 — Cepauc.

VYpoBeHs: OakanaBpuaT

Opranmzanus-pazpadotunk: AOY BO JIO «locymapcTBEeHHBI HUHCTUTYT
HSKOHOMUKHU, ((MHAHCOB, TTpaBa U TEXHOJIOTUI

i
PazpaboTuuk: a1.3.H., mpodeccop & /3abopoBckas O.B.

PaccmoTrpena u omgoOpeHa Ha 3acenaHuu Kadeapbl YNpaBIEHUS COLMAIBHBIMUA U
skoHOMHuYeckuMH npoueccamu 12.04.2023 r. ITpotokois Ne9.

COTI'JTACOBAHO:

A
3aBenyromuii kadeapoit <" / O.B. 3abopoBckas

A
PykoBoautens OIl &<~ / O.B. 3a6opoBckas
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1. llogcHuTEIBLHAA 3aNIMCKA

Kypc «Cepsuc 6 undycmpuu obuecmeenno2o numanus» 3aHAMAET BaXKHOE
MECTO MpuU NOATrOTOBKEe OakanaBpoB 1o Hampaienuto 43.03.01 — Cepsuc,

dhopmupys npodeccuoHaabHbIE KOMIIETCHIUH.

HCJ'H:IO OCBOCHHA AHUCHHUIIIIMHBI ((C€p6‘MC 6 uHchmpuu 06W€CI716€HH020

numanus» SABJSIETCS (OpMHUpPOBaHUE 3HAHWN, YMEHHMM W HaBBIKOB B 00JacTH

OopraHm3aluun 1 pa3BUTHA CCpBHCHOﬁ ACATCIbHOCTH B MHAYCTPHUH 06IIICCTBCHHOFO

IMUTaHHA.

33,[[3‘11/1 JUCHUITIINHBI COCTOAT B HpI/IO6p€TCHI/II/I 3H3HHI>1, YMGHI/Iﬁ N HaBBIKOB

I1I0 TAKUM TCMaM, KaK:

CoBpemeHHas UHIYCTpHUs OOIIECTBEHHOTO MUTAHUS

DKkcnepTr3a (IUarHOCTHKA) NESTEIbHOCTH TPEINPUSTUN WHIYCTPUU
0OIIIECTBEHHOT O MUTAHUS

Knaccuduxanus npeanpuatuii 0011ecTBEHHOTO MUTAHMUS.
OO6cnyXrBaHUE B Pa3HBIX TUTAX TPEIPUSTHH.

OcoObie  BuAbl OOCTY)XMBaHUST B WHAYCTPUU OOIIECTBEHHOTO
MTUTAHUS.

MartepranbHO-TEXHHUECKas OCHOBA JIEATEIBHOCTH TPEANPUATAN
WHYCTPUU TTUTAHUSI.

Opranuzarus Ipou3BOJICTBA B UHTyCTPUU 00I111eCTBEHHOTO
MTUTAHUS

KadectBo ycayr u oOCiHy>KUBaHUS B HHAYCTPUMU OOIIECTBEHHOIO
MUTAHUS.

KoHTponp kauectBa yciyr W OOCIyXMBaHUS B HWHAYCTPUU
0OIIECTBEHHOI'O MUTAHUS



2. IlepeyeHb MIIAHMPYEMbIX Pe3yJIbTATOB 00Y4YeHHS N0 JUCHHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU Pe3yJIbTATAMU OCBOCHHUA 00pa30BaTeJIbHOM
NporpamMMmel

Hucuunnuna «Cepsuc 6 unoycmpuu ooujecmeenHo2o numanusy) y4acTByeT
B (hopMUPOBAHMHU CIEAYIOMIEH KOMIETEHIINH:



Komnerenuuu MHIuKaTOpHI Jeckpunropsi
3Hanus:
COBpEMEHHOTO  COCTOSIHUS M TEPCHEKTUB
pa3BUTHUS UHAYCTPUU OOLIECTBEHHOTO MUTAHMUS
TpeboBaHmii K CEPBUCHON JEATEIHHOCTH B
UHAYCTPUU OOIIECTBEHHOTO MHUTaHUS C YYETOM
pa3BUTUS  KJIMEHTYPHBIX  OTHOIICHUH U
oOecriedyeHus KauecTBa YCIyT U 00CTyKUBaHUS
OcHOB 9KcnepTu3bl © (WIHM) JUATHOCTUKH
TEXHUKO-D)KOHOMUYECKUX M TEXHOJOTMYECKHUX
XapakTEePUCTHK, a  Takke  0coOeHHOCTEeH
KOHTaKTHOM 30HBI MPEeANPUATHS
OOIIIECTBEHHOTO0 MUTAaHUA C Y4€TOM  €ro
IIK-3 - Coocoben Y
ODLAHIZOBEIBATE KOHCTPYKTHUBHBIX OCOOCHHOCTEM
p o [TK - 3.5 —{ Ymenus:
CUCTEMHBIN .
Opranusyet KOHTpOJIb| AHAJIIU3UPOBATh  COOTBETCTBUE  CEPBHUCHOU
KOHTpOJIb ~ Ou3Hec-
POLIECCOB COOJTI0IeHUS NESATEIbHOCTH B HHIYCTPUU OOIIECTBEHHOTO
P ’ HEO00XO0MMOT0 MUTaHUSI HEOOXOIMMBIM TPEOOBaHUSIM
pecypcoB, KadecTBa
VT 4 [YPOBHS kadecTBa] CrcTeMaTU3upoBaTh WHPOPMAIUIO O TEXHHUKO-
yeny yCIIyT Y| 5GKOHOMHUYECKHUX u TEXHOJIOTHYECKHUX
o0cy)KHBaHU,
00CITy )KHBaHUS Hal XapaKTepUCTUKaX, a TaKkKe OCOOEHHOCTSIX
MPOBOJIUTH OLIEHKY o
[pEeANPUATHIX KOHTaKTHOU 30HBI MPEANPUATHS
3¢ (HEeKTUBHOCTH .
rOCTEIIPUUMCTBA y| OOIIECTBEHHOTO TUTaHUsI C  Y4ETOM  €ro
(YHKITMOHUPOBAHUS .
0OIIIECTBEHHOTO KOHCTPYKTUBHBIX 0COOCHHOCTEH;
JenapTaMeHTOB
MATaHWS; AHanmM3upoBaTh KauecTBO yCIyr u
(cmyx0, OTHENOB)
. 0o0CITy>KUBaHUS B WHAYCTPUU OOIIECTBEHHOTO
MIPEATPUSITHIA
MUTAHUSA
TOCTETIPUMMCTBA U
HaBbiku:
0O0IIIECTBEHHOTO o .«
Onpenenenuss  TpeOOBaHW K  CEPBHCHOM
MATaHUS

JEATEIBbHOCTH C YYETOM pa3BUTHUS KIIMEHTYPHBIX
OTHOIIIEHUH M 00€creueHUus KauecTBa YyCIyr U
oOCHy>XKUBaHUS  JUIsl  PAa3NIUYHBIX  BHJIOB
PEIIPHUITHIA OOMIECTBEHHOTO MUTAHUS
JInarHoCTUKM  HMCHOJB3YyEMBIX B  MpOLECcCce
OKa3aHUsl yCIyr OOIIECTBEHHOTO IUTaHUS
MaTepHAIbHBIX PECYpPCOB, TEXHOJIOTMYECKOTO
mpoliiecca cepBUca, OCOOEHHOCTEH KOHTAKTHOM
30HBI;

HuTepnperanuu pe3yabTaToB aHAIM3a Ka4eCTBa
yCIyr ¥ OOCHYXHMBaHHUS B  HHIYCTPUU
OOIIIECTBEHHOTO0 TUTaHUs JJs Ielied  ero
KOHTPOJISA

3. MecTo IMCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

«Cepsuc 6 uHoycmpuu 006WecmeeHH020 NUMAHUs SIBIASETCA JUCIUTLIUHON
o BBIOOp ydacT, (OPMHUPYEMOM y4aCTHUKAMU OOpPa30BATEIIbHBIX OTHOIICHHUMN
JUIS1 TIOJTOTOBKM CTYZIeHTOB 110 HamnpasieHuto 43.03.01 - Cepsuc.

Hndgp
KOMIIeTEHIINHA

IMpenmecTByomue 1M CHUNINHBI JAucnunimnabl (MoayJin),
(Moay/u), NPAKTHKH y4e0HOT0 NPAKTHKHN y4e0HOI0 IJIaHa, B




KOTOPbIX KOMIICTCHIIUSA

IJ1aHa, B KOTOPbIX OCBAUBA€CTCHA
0CBaAaMBACTCA NapajjeJbHO C

KOMIIeTeHIIUS N N
U3y4aeMo JUCHHUIINHON
I1K-3 Teopus opranuzanuu u VYipasieHue KaueCTBOM yCIIyT U
OpraHU3aIMOHHOE TTOBEJACHUE / 00cmyXuBaHus B cepe
Crparernuyeckuii MEHEJKMEHT TOCTETIPUMMCTBA U OOIIECTBEHHOTO
TexHudyeckue cpescTBa U TEXHOIOTHH MTUTaHUS
B cepe rocTenpuuMcTBa U JIoKyMeHTaIMOHHOE o0ecTeueHue
OOLIECTBEHHOT'O MTUTAHUS yIpaBlIeHUS
Opranu3zanus 1 IIaHUPOBAHNE CepBuc B UHyCTpUHU
NeATEILHOCTH MPEANPHUATHI cepBUca | roctenpuuMcTBa/[ OCTHHUYHBIN
[IpaBoBoe oOecrieueHne OKa3zaHHs ousHec

YCIIYT IPEATPUATHIMHA
TOCTETIPUUMCTBA M OOIIIECTBEHHOTO
NUTaHHUS ¥ aHTHKOPPYIIIHOHHOE
3aKOHOJATeIbCTBO
VYnpaBneHne KaueCTBOM yCIyT U
oOciry>)xuBaHus B cepe
TOCTEPUIMCTBA U OOIIECTBEHHOTO
NUTaHUN
[Tpon3BoaCTBEHHAs MPAKTUKA
(CepBucHast mpakTuka)

4. O0beM IMCHUIIAHBI (MOAYJIsI) B 3a4€THBIX eIMHUIIAX C YKA3AHUEM
KOJIMYECTBA aKAJeMUYeCKUX HJIH ACTPOHOMHYECKHUX YaCOB, BbIJIeJIEHHBIX HA
KOHTAKTHYI0 padoTy 00y4aiuxcs ¢ npemnojaasaresieM (1o BUAaAM y4eOHbIX

3aHATHH) ¥ HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4ar0uXCcs

OO0mass TpyJOEMKOCTh OCBOCHHS y4eOHOW aucuuruinHbel «Cepguc 6
uHOycmpuu 00weCmeeHHo20 NUMAHUSA» COCTaBIACT 5 3a4eTHBIX EIUHUI] WIH
180akageMUyeCcKX4acoB.

Cemectp Ne cemecTpa Bcero,
7 aK.4acoB
OO6miast TpyJ0€MKOCTh (BCETOaK. 4acoB / 3.€1) 180/5 180/5




Jlekuun 32 32

KonTakTtHas pabota
[IpakTHueckue 3aHATUS 32 32
CamocrosiTenbHas padboTa 80 80

Bun npomexxyTouHoi
artectatim DK3aMeH 2,533,5 | 2,5/33,5
(koHT.pab./ camocCT.
pab.)

5. Copep:xaHue IMCHUIIMHBI (MOXYJIS1), CTPYKTYPHPOBAaHHOE 10 TEMaM
(pa3mesiam) ¢ yKa3aHHeM OTBEeIEHHOT0 HA HMX KOJIMYeCTBA AaKaAeMHUYeCKUX
WIH ACTPOHOMHYECKHUX YaCOB M BU/I0B YUEeOHBIX 3aHATHI

Tpy10eMKOCTh

KonrakrHas
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WHTYCTpUS
0O0IIIECTBEHHOTO
[MTUTaHUS

MEPCIICKTUBBI PA3BUTHS HHIYCTPUHU
00IIIECTBEHHOTO MTUTAHMSL.
TpeboBanus K CEPBUCHOM
NEeSTeIbHOCTH B HUHTYCTPUH
OOIIIECTBEHHOTO TUTAHUS C YYETOM
pa3BUTHSI KIMEHTYPHBIX OTHOIICHUM
n obecrieyeHUs] KauecTBa YCIyr U
00CITyKUBAHUSI.

®paHyaii3uUHr B COBPEMEHHOM
UHIyCTPUH MTUTAHUS.
['ocyapcTBEHHOE  peryJIHpOBaHUE
chepbl OOIIECTBEHHOTO ITUTAHUS.

MarepuanbHo-
TEXHUYECKasi OCHOBA
JeATEIbHOCTH
MPEANPUATHNA
WHJYCTPUH ITATAHHUS.
Opranuzanus
MIPOU3BOJCTBA

28

12

MarepuanbHO-TEXHUYECKOE
OCHAIllEHUE MIPOIIECCOB
NPEIOCTABICHHUSI CEPBUCHBIX YCIYT.
[IpennpusTuss UHAYCTPUU IUTaHUS,
uxX pasHooOpazue W  poib B
COBPEMEHHOM oOrmiecTBe.
[IpousBoacTBeHHAs CTPYKTypa
OPEAIPUATHS UHIAYCTPUM IUTaHHUS.
Bunesr LIEXOB. CHaOxeHue
NPEANPUATHA HMHIYCTPUM ITMUTAHUS
Bunsl 1 XapakTepUCTHKU TOPTOBBIX
MOMEIIEHUH, 000pyJOBaHUE 3aJIOB,
COCTaB TIOMEIIEHHH PECTOPaHOB,
Kage, 6apos. Bunst u
XapaKTepUCTHKA  APYTUX  THIIOB
IIPEANPUATHNA MIATAHUSA.
[IpenocraBienue ycayr B
O6H_ICCTBCHHOM IUTaHUuHU, IIOHATHUC
yCIIyT, ux Kiaccuukanusi.
OpI‘ aHU3alus IpOU3BOACTBA Ha
NpeANPUSITHA OOIIECTBEHHOTO
IIUTaHUA. OGGCHC‘-ICHI/IC KadecTBa
KyJIMHAPHOU MIPOAYKIIUH.
Hpe,uHasHaquI/Ie U HCIIOJB30BaHUC
CTOJIOBOM TIOCYHbI, TPHOOPOB |
cronoBoro  Oenbs.  CepBHpOBKa
cTaja.

Knaccudukanus
MPEANPUATHNA
0O0IIIECTBEHHOTO
MTUTAHUSL.
OO0GcnyxuBaHue B
pa3HBIX THUMAX
NPEANTPUATHMN.
OcoOble BUIBI
00CITy )KMBaHUS B

41

25

Knaccudukanms NPEaNPUATHI
00IIECTBEHHOTO MTUTAHMSL.
XapakTepucTuka  pa3HbIX  THUIIOB
IpeaIpUATHN 0O0IIIECTBEHHOTO
nuTanus. OOCIy)KUBaHHE B Pa3HbIX
taunax npeanpusatuid. [lomemenus
VTS nmoTpeOuTenei.
TexHonornyeckumn IpoLece
o0cy>)KMBaHUs TOTpeOUTENEH.

UHAYCTPUH Oco0Oble  BUABI OOCTYXHBaHUS B
0O0IIIECTBEHHOTO WHyCTpUHU 0O0II[ECTBEHHOTO
UTaHUSI. UTaHUSI. OO6cayxuBaHue

9




MacCaXHupPOB TPaHCIIOPTA.
OO6cnyxuBaHue KyJbTYpHO-
MAacCCOBBIX MEpONPHUSITHH.
OO6cnyxuBaHue HaceJICHUS B

KyJIbTYPHO-JAOCYTOBBIX ~ OOBEKTaXx.
Opranmzanuss W 0OCIIyKUBaHUE
TOopXecTB. JlomonHuTeNbHBIE YCIYT.

AHUMAaIMOHHBII CEPBHUC B
WHIYCTPUH 00LIECTBEHHOT O
IUTAHUSL.

Tema 3. Opranuzanus u

Bcerpewa u pasMmenienue rocrei 3a
cromamu. IIpuém 3akaza u ero
BBIIIOJIHEHHE, PacyeT M0 OKOHYAHWUH
oOciy>xuBaHusi. YOopka M 3aMeHa
HUCIOJIL30BAHHOU MOCYAbL.

TEXHUKA 1 12 Nudopmanus pns  morpedurenei,
o0CITy KUBaHUS IOPUHLHUIBL  COCTaBJICHHUA  MEHIO,
notTpedurenei Buasl MeHO Krnaccudukanus wu

MOCTIEI0BATENBHOCTD.
pacmonoxkeHuss O B MEHIO.
[IpelickypaHT MOKYIMHOW MPOYKIIUH,
KOpTa BHH.
Ocobennoctu 00CITy>)KUBaHUS
pa3IHUYHBIX u JIEJIOBBIX
meponpustuil. Krnaccupukanus wu
XapaKTepUCTHKA MIPUEMOB u
Tema 4. OcHOBHBIE PaKTep P
0aHkeTOB. baHKET C MOJHBIM WIH
BU/JIBI CTIICIIUAIEHOTO
YaCTUYHBIM 00CITyKUBaHUEM
00CITy )KHUBaHUS. 21 12
oUIaHTaMHU.
Knaccudukanun
Crieunanu3upoBaHHbIE OaHKEeTBhI:
OaHKETOB.
¢doHm0, OO0CITYy)XHBaHHE IO THUILY
«IIBEJCKUHN CTOI», «ChIpHas
TapesKay, o0cCITy>)KUBaHUe
Pa3AHUYHBIX BEYEPOB, KEUTEPUHT.
OcCHOBBI 3KCHEPTU3bI (JUArHOCTUKH)
DkcnepTsa TE€XHUKO-I)KOHOMUYECKUX u
(nnarsocrtuka) TEXHOJIOTUYECKUX  XAPAKTEPUCTHUK
JeSITeNIbHOCTH PEIITPUITHS 00LIECTBEHHOTO
IPEANPUATHNA 20 12 | nutaHus c y4ETOM ero
UHAYCTPUU KOHCTPYKTHUBHBIX 0COOEHHOCTEH.
OOIIECTBEHHOTO KonrakTHass 30Ha  HpeaNpUSATHA
MUTAHUS OOLIECTBEHHOTO MHTaHUA U €€
aHaImn3
KauectBo ycnyr n 28 12 | CocraBmsitomiue KayecTBa YCIyr H

00CITy)KMBaHUS B
UHIYCTPUH
0O0IIECTBEHHOTO
nutanus. Kontpomis
KauecTBa

00CITy)KUBaHUS B HHIYCTPHH
OOLIECTBEHHOI0 NUTaHUs. METOIbI
KOHTPOJISI ~ KadecTBa  yCIOyr M|

00CITy)KUBaHMUSL. [MpuHiuner  ®
METO/IBI CO31aHMs CHCTEMBI
KOHTPOJIS Ka4ecTBa paboTEI

nepcoHasia MPEANPUSTUS UHIYCTPUU

10




0OIIECTBEHHOTO MATAHUS.
CranpmapTel ¥ perjamMeHThl B
WHIYCTPUH 0OIIECTBEHHOT O
UTaHUS. Crioco0Osr OLICHKHU
COOTBETCTBUsA KadyecTBa
BBITOJIHAEMBIX pabot
pa3paboTaHHBIM Ha MPEANPUATUI
periaMeHTam u CTaHJapTaM.

Opranm3ais KOHTPOJS KadecTBa
yciIyr u o0CTyKUBaHUS B
OpraHU3aIMIX WHIyCTPUH
OOIIIECTBEHHOTO THTAHUS PAa3HBIX
BHJIOB.

Ok3amen | 36 2,5 33,5

Hroro | 180 32 | 34,5 ] 1135

6. IlepeyeHb yueOHO-METOAMYECKOT0 O0ecIiedYeHUs JAJIs1 CAMOCTOSATEIbHOM
padoThHI 00Y4AOIIUXCS M0 JUCHUTUIMHE (MOIYJII0)

No Bunpl camocTosaTensHON paboThI TpynoemMkocTs, ®dopma
aK.4yachl KOHTPOJIST ™
1. [IpopabGoTka TeOpeTUYECKOro MaTepraa
10 KOHCTIIEKTaM JIEKIIM, pEKOMEHI0BaHHOI
JuTeparType, JIOHOJ'IHI/ITG’J'II:;HBIM 20 onpoc
HCTOYHHKAM UHGbOpMaIun

2. [ToAroToBKa K MPAaKTUUYECKUM 3aHITHIM:

MOMCK HEOOXOAUMOMN MH(pOpMAIHH, OlieHKa TOKTaTa,
00paboTka HHPOPMALIMHU, HATTCAHUE 25

Mpe3eHTAIUN
JTOKJIaJa, MOATOTOBKA K BBICTYIJICHUIO
(IMCKYCCHH)

3. [ToaroroBka K TEKyIIeMy KOHTPOJIIO Ouenka
(TecTupoBaHUE W/WIIM HATTUCAHUE 20 pedepara,
pedepata) TECTUPOBAHHUE

4. [ToaroroBka K MpOMEKYTOUHOM aTTECTAIlUU 15 Omnpoc,
(BOIIPOCHI K DK3aMEHY, UTOTOBBIN TECT) TECTUPOBAHUE
Hroro 80

Jlns caMocCTOSITeNbHOW PabOThl MO JUCHHUIUIMHE (MOAYJII0) oOydarommuecs
HCIIOIB3YIOT CIeAyIoIIee YueOHO-MeTOANIeCKOe 00ecTieUeHuE:
1. BaciokoBa, A. T. Opranuzanus TpOW3BOJACTBA M OOCTY>KUBAHHUS Ha

MPEANPUATHSX OOMIECTBEHHOTO MUTAHUA : Y4eOHUK JTsi OakamaBpoB / A.
T. Bacroxkosa, T. P. JlroGerkas ; mox pexn. mpod. A. T. BactokoBoit. — 3-
e u31. — Mocksa : M3narenscko-Toproas kopnopanus «/lamkos u Ky,
2020. - 416 c. - ISBN 978-5-394-03803-7. - TeKcT : AJIEKTPOHHBIN. -
URL.: https://znanium.com/catalog/product/1091555

Mpeixuna, E. b. Opranuzanuss NOpOU3BOACTBA HA NPEANPUITHAX
oOlecTBeHHOro nutanus : ydebHoe mocoobue / E.b. Mpeixuna. —
Mockga : U]l «®OPYM» : UHDOPA-M, 2020. — 176 c. — (Cpennee
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l.

2.

WD B~ W

npodeccuonansaoe oobpazoBanue). - ISBN 978-5-8199-0858-7. - Tekcer :
anekTpoHHbIi. - URL: https://znanium.com/catalog/product/109923 1

3. ®puaman, A. M. DKOHOMHKA NPEANPHUITHS OOILIECTBEHHOTO MUTAHUSA :
yueOHUK mia OakamaBpoB / A. M. ®puaman. — 2-e u3n., crep. —
Mocksa : HUznarenscko-toprosas kopnopauus «Jlamkos n K°», 2020. -
462 c. - ISBN 978-5-394-03538-8. - Tekcr : smekrponssid. - URL:
https://znanium.com/catalog/product/1093158

4. ®oHA OIEHOYHBIX W METOJWYECKUX MATEPUANOB M0 JUCIMILIAHE
«CepBHUC B UHAYCTPUH OOLIECTBEHHOI'O MTUTAHUS»

7.(I)OH)I OLHCHOYHBIX N METOAUYECCKUX MAaTCPUAJIOB VISl MPOBEACHUSA
HpOMG)KyTO‘-IHOﬁ arTrecranmum oﬁyqamumxcﬂ o ATMCIHMIIJINHE

Bomnpocs! Aj1s1 npoBeAeHUsI MIPOMEKYTOYHOM aTTecTAluM (IK3aAMEHA)

CoBpeMEHHOE  COCTOSSHUE M MEpPCHEKTUBBI  Pa3BUTHS ~ HHAYCTPHUH
OOIIECTBEHHOTO MTUTAHUSI.

TpeGoBaHus K CEpPBUCHOM MAESITEIHHOCTH B MHIYCTPUHU OOIIECTBEHHOTO
MUTaHUSA C YYETOM Pa3BUTHSA KIMEHTYPHBIX OTHOIICHUNW M OOecreYeHHs
KauecTBa YCIYT U OOCTY)KUBAHHSI.

dpaHYali3WHT B COBPEMEHHOW UHAYCTPUU ITUTAHUS.

['ocynapcTBeHHOE perynupoBaHue chepbl OOIMIECTBEHHOTO TUTAHUS.
MatepuallbHO-TEXHUYECKOE  OCHALIEHUE IMPOLIECCOB  MPEIOCTABICHUS
CepBUCHBIX yciyr. [Ipeanpusitus MHIYCTpUM MUTAHUSI, UX pazHOOOpazue u
POJIb B COBPEMEHHOM OOIIIECTBE.

[Ipow3BoACTBEHHAsT CTPYKTYpa NPEANPUATHS WHIYCTPUM THTaHWS. Bumbl
IEXOB.
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7. CHa0xeHue MpearnpusITHi UHYCTPUH MUTAHUS

Buael m xapakTepuCTHKH TOProBBIX IOMEIIEHUH, 0OOpYJOBaHHME 3aJIOB,

COCTaB MOMEIIEHUI pecTopaHoOB, Kade, 6apoB.

9. Buppl u XapaKTepUCTUKA APYTUX TUIOB NPEINPUATUN TUTAHUS.

10.ITpenocraBienue yciayr B OOIIECTBEHHOM NUTAaHUM, MOHSATHUE YCIYT, HUX
KJ1accu(ukanus.

11.Opranu3anusi TpoU3BOJICTBA HA MPEANPUITHH OOIIECTBEHHOTO MUTAHUS.

12.00ecneuenne KkauecTa KyJMHAPHOU MPOAYKIIUH.

13.IlpeqnazHaueHne W HCIOJIb30BAHHME CTOJIOBOM MOCYAbl, NpUOOPOB U
cTosioBoro 6enbs. CepBUpOBKa cTaja.

14.Knaccudukarus npeanpusiTiiA 0OIECTBEHHOTO TTUTaHUS.

15.XapaktepucTrka pa3HbIX THUIIOB MPEATPHUATHI OOIIIECTBEHHOTO TUTaHUSI.

16.00cny>xuBaHNe B pa3HBbIX TUNAX MPEATPUSITHIA.

17.11lomemenus ans norpeduresneil. TeXHONMOrnuecKui mpouecc 00CIy KUBaHHs
NOTpEOUTENEH.

18.0Oco06bie BUaBI 00CTYKUBaHUS B UHAYCTPUU OOLIECTBEHHOTO MUTAHUS.

19.06cnyxuBaHue MaccaxxnupoB TPAHCTIOPTA.

20.006cmy>xrBaHUE KyJIbTYPHO-MACCOBBIX MEPOIPUSITHH.

21.006cny>XrBaHUE HACEJICHUS B KyJIbTYPHO-IOCYTOBBIX OOBEKTAaX.

22.0Opranu3zanus 1 00CIyKUBaHUE TOPKECTB.

23.JIOTIONHUTENbHBIE  YCIyTH. AHHMMAalUUMOHHBIA CEPBUC B HHAYCTpPUU
OOIIECTBEHHOTO MTUTAHUSI.

24.Bctpeua u pasmenieHue rocrted 3a crojamu. Ilpuém 3akaza u ero
BBIMIOJIHEHHE, pacyeT IO OKOHYaHMM OOCHyXUBaHUS. YOOpKa M 3aMeHa
HCTIOJIb30BAHHOW MTOCY/IBI.

25 . adopmanmst Juisi OTPEeOUTENEH, TMPUHIUIBI COCTABICHUS MEHIO, BUJIBI
MeHO Krnaccudukanuss v 1ocieqoBaTebHOCTh PAacCIoIOXKEHUs: O B
MEHIO.

26.11pelickypadT  MOKYymHOW  TpOAyKIMH, Kapta BUH. (OcoOeHHOCTH
00CITy>KUBaHUS MPA3AHUYHBIX U JI€TOBBIX MEPOIPUSATHH.

27.Knaccudukaius u xapakTepUCTHKa MPUEMOB U 0aHKeTOB. baHKeT ¢ moJHbIM
WJIM YaCTUYHBIM 00CITy)KMBaHUEM O(QUIIMAHTAMHU.

28.Crnenuanu3upoBaHHble  OaHKeThl: (OHII0, OOCIyXUBaHHE MO THILY
«IIBEJICKUI CTOJI», «CBIpHAs Tapenka», OOCIyXUBaHUE MPa3AHUYHBIX
BEUEPOB, KEUTEPUHT.

29.0cHOBBI  3KCliepTU3bl  (AMATHOCTHKH)  TEXHUKO-DKOHOMHUYECKUX U
TEXHOJIOTMYECKUX XapaKTEPUCTUK MPEANPHUATHs OOLIECTBEHHOIO MUTAHUS C
y4€TOM €0 KOHCTPYKTUBHBIX OCOOEHHOCTEH.

30.KoHTakTHas 30Ha NPEANPUATUS OOIIECTBEHHOIO MUTAHUS U €€ aHAJIU3.

31.Cocrapnstonie KadyecTBa YCIAYyr M OOCIyXUBaHHS B HWHIYCTPUU
OOLIECTBEHHOTO MHUTaHWs. Meroabl KOHTPOJS KadecTBa YCIYr H
00CITyKUBaHMUSI.

32.IlpyHUMINIBI X1 METOABl CO3/IaHUSI CUCTEMBI KOHTPOJS KauecTBa paldOThI
nepcoHasna NpearnpusiTUs HHIYCTPUU OOIECTBEHHOIO MUTAHUA.

*®
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33.CranaapThl ¥ pErJIaMeHThl B MHYCTPUU OOIIECTBEHHOTO MUTAHMUS.
34.CnocoObl  OIIEHKM COOTBETCTBHUS  KAaueCTBa  BBHIMIOJHAEMBIX  paboT
pa3paOOTaHHBIM Ha MPEANPUATHH pEriiaMeHTaM U CTaHAapTaM.
35.Opranu3zanus KOHTPOJIA KauecTBa yCIyr U 0OCITyKUBAaHUS B OpraHU3alusIX
UHAYCTPUU OOLIECTBEHHOTO TUTAHUS Pa3HbIX BUJIOB.

IIpumepHbIle NPAKTHKO-OPMEHTHUPOBAHHBbIE 32/IaHUS
1. Ha ocHoBe mnpemyioxkeHHOW HMHPOpMalUU ompenenuTe TpeOoBaHUA K
IEpCOoHaNly, y4YacTBYIOUIEMY B OOCIYXUBaHUM IpU IPEAOCTaBICHUU
yCIIyT OOLIECTBEHHOI'O TUTaHMUSL.
2. Ha ocHOBaHMHM aHHBIX O NPEANPUIATHH UTAHUS JANTE OLICHKY KayecTBa
00CITyKBaHUS.

[TonHBIE KOMIUIEKT 3aJaHWii MW OTarnoB (HOPMUPOBAHMS KOMIETEHIIUU
npencTaBiacH B @OHAE OLICHOYHBIX U METOAUYECKUX MATEPUAIIOB U1l TPOBEICHUS
MPOMEXKYTOUHOM aTTecTalui OOy4YarolUXCsid MO AUCIUIUIMHE, O(OPMIIECHHBIN
OTAEJIBHBIM JIOKYMEHTOM, NPEACTABIICH B MPUIOKEHUU 1.

8. IlepeyeHb OCHOBHOI1, TOMOJTHUTEJIbHOM Y4eOHOM JIUTEPATYPbI, PECYPCOB
HH(POPMAIMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH « UHTEpHET», HEOOXOAUMBIX
JJISL OCBOCHUS JUCUMILIMHBI (MOIYJISA)

a) HOpMaTHBHbIC IPABOBbIC AKThI
1. "Konctutymust Poccuiickoit ®epepauun’(npuHsITa BCEHAPOIHBIM

rojjocoBanueM 12.12.1993)(c yueroM mnompaBOK, BHECEHHBIX 3akoHamMu P®D o
nonpasBkax kK Koncturyuuu PO ot 30.12.2008 N 6-®PK3, ot 30.12.2008 N 7-DK3,
or 05.02.2014 N 2-®K3, or 21.07.2014 N 11-®K3).Pexxum pmoctymna:

http://www.constitution.ru/

2. 3akoH P® ot 07.02.1992 N 2300-1(pen. or 01.05.2017)"O 3ammre
IIpaB notpeduTenein". Pexum JNOCTyIIa:
www.consultant.ru/document/cons_doc_ LAW_305/

0) ocHOBHas JMTEpaTrypa:

l. BacrokoBa, A. T. Opranusaius mpou3BOJCTBA U OOCITYXUBaHUS Ha
OPEeINpUITUIX OOIIECTBEHHOTO MUTaHUs : y4eOHMK ansi OakamaBpoB / A. T.
Bacrokona, T. P. JlroGeukas ; nox pen. npod. A. T. BactokoBoit. — 3-e uzg. —
Mocksa : U3narenscko-Toprosas kopropauus «/lamkos n K°», 2020. - 416 c. -
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ISBN  978-5-394-03803-7. -  Texcr :  »snektponnbii. -  URL:
https://znanium.com/catalog/product/1091555

2. Mpsixuna, E. b. Opranuzanus NOpou3BOACTBA Ha MPEIIPHUATHUAX
oOliecTBEHHOro nuranud : yueoHoe nocobue / E.b. Mpeixuna. — Mocksa : 1|
«DOPYM» : UHOPA-M, 2020. — 176 c. — (Cpennee mnpodeccuoHaIbHOE
oOpazoBanue). - ISBN 978-5-8199-0858-7. - Tekcr : anektponHbiii. - URL:
https://znanium.com/catalog/product/109923 1

3. Opunman, A. M. DKOHOMHMKA NPEANPUATHS OOIIECTBEHHOrO
nuTaHus : yuyeOHHMK i OakanmaBpoB / A. M. ®puaman. — 2-e¢ u3A., cTep. —
Mocksa : M3pgaTenbcko-Topropasi kopropauus «/lamkoB u K°», 2020. - 462 c. -
ISBN  978-5-394-03538-8. -  Texcr :  osnektponnbii. -  URL:

https://znanium.com/catalog/product/1093158

B) JIONOJIHUTEJILHAS JIUTEpaTypa:

1. Opranuzanys ¥ IUIAHUPOBAHUE JIEATENBHOCTH MPEANPUATHI cepBHCa:
VYueonoe mnocodue / Koctrouenko T.H., EpmakoBa H.FO., Open IO.B. -
Craponons:CTI'AY - "CEKBOIA", 2017. - 138 c. - Teker : snekTponHblit. - URL:
https://znanium.com/catalog/product/976597

2. Haebinkuna, M. b. IIpoekTthpoBaHWe W OpraHu3amus TOPTOBOTO
NPOCTPAHCTBA MPEANPUATANA PO3HUYHOW TOPrOBIM U OOIECTBEHHOTO MUTAHUS:
VYuebnoe nocobue / JaBbiakuna U.b. - Mocksa :HULl UTHD®PA-M, 2017. - 266 c.
(Beiciee oopazoBanue)[SBN 978-5-16-105727-8 (online). - TekcT : 2IeKTPOHHBIH.
- URL: https://znanium.com/catalog/product/899751

3. Munn, P.K. Ynpaenenue pectopaHoM: y4eOHHK JUIsl CTYJIEHTOB BY30B,
00y4Jaromxcs Mo CrnenuanbHOCTIM «COLUaNbHO-KYJIBTYPHBIM CEPBUC U TYPU3M,
«DKOHOMHMKA U YIIPaBJICHHUE Ha MPEANPUATHH (B cepe cepBuca)», «MeHeKMEHT B
cdepe yciyr», «Ynpasienue nepconaiom»/ P.K. Mwmt; nep. ¢ anurin. — 3-e u3a. —
M. : IOHUTU-JAHA, 2017. — 535 c¢. — (Cepus «3apyOekHbIli yUEOHUKY). -
ISBN  978-5-238-01589-7. -  Teker :  onekrponHeii. -  URL:
https://znanium.com/catalog/product/1028831

r) pecypcsl cetu «AHTEpHET»:

1. Odunuaneupiii  caiit  ®denepanbHON  COY>KOBI  TOCYJApPCTBEHHOM
cTaTUCTUKU. [DnexkTponnbiit pecypc]. URL: http:/www.gks.ru

2. Odunuaneupiii calT AnMuHHCTpanuu JIeHuWHrpajacko o001acTH.
[OnexTponnsIil pecypc]. URL: http://www.lenobl.ru.

3. OdunmansHbIi CalT PocbusuecKoncantunr (MaTepuabl
aHAJUTUYECKOT0 M 0030pHOro xapaktepa). [OnekTpoHHbii pecypc]. URL:
http:/www.rbc.ru

4. Hayunas snextponnass 6ubnuoreka eLIBRARY.RU//[DnexTpoHHbIit
pecypc]. — Pexxum goctymna: http:/elibrary.ru/defaultx.asp

5. Odurmaneubiit  cailT Poccuiickol TOCTHHUYHOM —accollMallud. —
http://rha.ru
6. Odummaneueiit  caiitr  depepanuu  Pectoparopor u  OTenbepos

(®PuO)URL: https://frio.ru/company/
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7. Odunmaneueiii  cadt  OOmenanuonanpHoro Coroza Hunyctpun
IN'octenpunmcra (OCUT)URL: https://ocig.ru/

8.  DnexkTpoHHas oubnunoreka  Poccuiickoit ['ocynapcTBeHHOM
oubnuoteku // [DnexkTpoHHbli pecypc]. — Pexxum noctyna: http://elibrary.rsl.ru/

9. DnexkTpoHHas OonbnuoTeyHas cucrema «YHHUBEpCUTETCKAs
oubnuorexka — online» // [OnekrpoHHbId pecypc]. — Pexum — gocryna:

http://www .biblioclub.ru/

10. DnekTpoHHO-OMONMOTEUHasl cucTeMa Znanium.com// [DIEKTpOHHBIN
pecypc]. — Pexxum noctyna: http://znanium.com/

11.  OOmepoccuiickas CeTb pacnpoCTpaHEHUs MPaBOBOM HHPoOpMaLUU

Koncynbrantllmtoc//  [Dnextponnsiii  pecypc]. — Pexum  gocryma:
http://www.consultant.ru/

12.  Vuusepcurerckas WNudopmanmonnas Cucrema (YUC) POCCUS//
[OnexTpoHHbIN pecypc]. — PexuM mocrtymna: http://uisrussia.msu.ru/is4/main.jsp
13. LleHTp KOMIIETEHIIMH IO BONPOCaM JOKYMEHTAllMOHHOTO O0ecrieueHus

YOPaBJICHUS W apXUBHOTO Jena// [DnekTpoHHBIH pecypc]. — Pexxum nmocrymna:
http://www.edou.ru/enc/primeri.php

9. Meroanyeckne yKa3aHus Il 00y4aloLUXCsl 10 OCBOCHUIO
AUCHHUTIMHBI(MOIYJIs1)

CamMocTosiTennbHas MOATOTOBKA 00YyYarOIIMXCsl TPOBOJIUTCS AJIs yIiyOaeHus
U 3aKpEIUICHUs 3HaHWM, MMOJIYYEHHbIX Ha JICKUUAX U APYTUX BUAAX 3aHATUH, I
BbIPAOOTKHM HABBIKOB CAMOCTOSITEILHOTO IPUMEHEHUS HOBBIX, JOMOJIHHUTEIbHBIX
3HAaHUHU U MOATOTOBKH K MPEJCTOSALINM YUEOHBIM 3aHATHUSIM, 3aUeTYy.

BaxxHbIM  yClIOBHEM  yCHEIIHOIO HW3YYEHUS JUCLUIUIMHBI  SIBIISETCS
nocemeHue jgekuil. Ilox mocemenunem noapasymeBaercss He (opMa MaCCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa 1Mo M3y4eHHIO HOBOro Marepuana. [loaroroska k
JICKIIMOHHBIM 3aHSATHUSM BKIIOYAeT B ceOs aHANM3 MpeJiaraeMbIX IS U3yueHUs
BOIIPOCOB, M3yYEHHE HOPMATHUBHBIX HCTOYHMKOB M Yy4eOHOM U Hay4yHOU
JUTEPATYpbl IO paccMaTpuBaeMbIM BoIpocaM JeKUuH. B mporecce seknuu
oOy4Jaromuiics MOXET 3aJaBaTh  YTOUHSIONIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO Marepuana C YK€ H3YYEHHBIM, NOJATOTOBUTH 0azy s
53¢ (HEKTUBHOTO HUCIHOJIb30BaHUSI TMOJYUYEHHBIX 3HAHWM, OOJIETYUTHh MOATOTOBKY K
NPAaKTUYECKOMY 3aHATHIO. DQPQPEKTUBHBIM CHOCOOOM (QUKCAIMM JIEKIMOHHOTO
MaTepuana sBJISETCS KOHCIEKTUPOBAHUE, MNPEJCTAaBISIONIEE COOOM HE TOJIBKO
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(buKcalio BaXKHEUIINX MOMEHTOB JICKIIMM, HO W YKa3aHHWE TPUMEPOB IS
MMOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOTO MaTepuaa.

[Ipn moATrOTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCITOJIh30BATh
KOHCIICKTUPOBAHHBIE MaTepUajbl JICKIUH, y4eOHYI0O M HAy4YHYIO JHTEpPaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYKJICHHE BOMPOCAM MPAKTHYECCKOTO
3aHATUS BKJIIOYAET B ce0s HE TOJBKO MPOYTEHHWE MaTepuasa, HO U €ro aHaiu3 u
KPUTHYECKYIO oOlleHKy. OOyuaromeMmycs CleAyeT BBISBUTh MaJoOU3yUYeHHBIC
aCIEKThl PacCMAaTPUBAEMBIX BOIIPOCOB, NIPOSBUTH MHUITUATUBY TPH MOATOTOBKE K
IPaKTUYECKOMY 3aHSTHIO.

[Ipy moAroToBKE K MPAKTUUECKUM 3aHATHSMH U 3K3aMEHY PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, HM300pakas MX B TaOJIMYHOM, TpadUyYECKOM WIH
CXEMaTHYHOM BHJIEe. ITO MO3BOJIUT YCTAHOBUTH B3aMMOCBSI3b M3y4YaeMbIX SIBJICHUM,
YOPOCTUT 3ajady 3allOMHHAHHS MaTepuala, OOJETdUT MPOIEecC MPaKTUIECKOTO
MPUMEHEHUS TTOJTYYCHHBIX 3HAHU.

3amaueli  TPaAKTUYECKUX  3aHATHA  SIBJISETCS  BBIpaOOTKAa  yMEHUSA
WCIIOJIb30BaTh TCOPETUYECKHWE 3HAHUS, TMPOSIBUTh HAIMYNE TPAKTUICCKUX
HaBBIKOB. [Ipm  TOATOTOBKE K  MPAKTHYECKOMY  3aHATHIO  CJIEIYET
3a0J1arOBPEMEHHOT0 O0ECTICUUTh HaJIM4YMe HEOOXOAUMO MJisi JTaHHOTO 3aHSTHUS
Marepuala, CaMOCTOSTEIbHO MTOBTOPUTH PaHEe N3YUECHHbBIC TEMBI.

JIIsl  yCIenIHOro OCBOEHHWS JUCIUIUIMHBI BaKHBIM  SIBJISCTCS  YMCHHE
paboTaTh C TepMHUHAMU W UX oOmpeaeiaecHusMu. J[ns paboTel ¢ TepMHUHOJIOTHEH
3 PEKTUBHBIM SIBISETCS HCIIOIb30BaHUE KaK y4eOHOW M Hay4dHOM JUTEpaTyphl,
TaK U OPUIAYECKUX U GUIOCODCKUX CIIOBApEil.

PabGoTa ¢ TepMHHAMH MOET OCYIIECTBIATHCA Kak B (hOpME COCTaBICHUS
COOCTBEHHBIX TEMAaTUYECKHUX CIIOBAPUKOB HJisi yJ00CTBA W CKOPOCTH IIOMCKA
HeoOxomumoro TepMuHa. C  3TOH IEIBI0O  HEOOXOJMMO KaKIBIA HOBBIN
BCTPEYAIONINIICS TEPMHUH 3alUCHIBATh U BO BPEMsI TOJTOTOBKH K CEMUHAPCKUM H
MPAKTUYECKUM 3aHSTUSIM YKa3bIBaTh COOTBETCTBYIOIEE ompesneneHue. B ciyuae
BO3HUKHOBEHHUS CJIO)KHOCTH BBIOOpa OIpeJeieHus W3 HMerollerocss oobema B
paMKax Hay4yHOro 3HaHMS HEOOXOAMMO 3aJlaBaTh BOIPOCHI MPENOJIaBaTEI0 B
paMKax JCKIIMOHHBIX U IPAKTUICCKUX 3aHATHH.

HuTepakTuBHBIE (HOPMBI NIPOBEICHUS 3aHATHH 1Mo aucHuiumae «Cepsuc 6
UHOycmpuu 00wecmeeHHo20 NUMAHUs» BKIIOYAIOT B Ce0s CIEAYIOUIUE BUJIBI
3aHSTU:

- TpYIIOBBIE JUCKYCCUM, TPUMEHSIOTCS [JIsi OOecredeHus: HaBBIKOB
KOMaHJHOW palbOThl U MEXJIMYHOCTHOM KOMMYHHMKAIIMU U TIPEICTaBISIOT COOOM
OIICHOYHOE CPEJCTBO, IIO3BOJISAIONIEE BKIIOYUTh OOYYAIOIIMXCSA B MPOIIECC
oOCYX/IeHHsI TIPEACTABICHHOW TEMBbI, MPOOJEMbI W OICHUTh WX YMCHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUYKY 3peHHs. Kpome Toro, B Xoae 3aHSTHIA
MIPOBOISATCS KPYTJIBIE CTOJIBI IO 33 JaHHBIM TEMATHKAM.

- TIpenojaBaHWE JUCHUILIMHBI OCYIIECTBIsAECTCS B (opme Kypcos,
COCTaBJICHHBIX Ha OCHOBE pPE3yJIbTATOB HAYUYHBIX HCCIICIOBAHUH, MPOBOIUMBIX
opraHuzaiyei, B TOM YHCJI€ C YYE€TOM pPErHOHAJIBHBIX OCOOCHHOCTEH

17



npo¢ecCuOHaTbHON JEeSATENbHOCTH BBIITYCKHUKOB U noTpebHOCTEH
paboToaarenen.

OneHouHblE M METOAMYECKHE Marepuansl no aucuurimuHe «Cepsuc 6
unoycmpuu obwecmsenHo2o numanusy npenacrapieHsl B DOMM.

[Tpu moAroToBKE K MPOMEKYTOUYHOMY TECTUPOBAHUIO HEOOXOJUMO HU3YUUTh
TEOPETUYECKU M TpakTUYeCKUid marepuain. TecToBble 3ahaHus (C HEpeyHEM
BO3MOYKHBIX BapHaHTOB OTBETOB, CPEIU KOTOPBIX XOTS Obl OJAMH OTBET SABIISETCS
HEBEPHBIM) 00ECTIEUNBAIOT CTPYKTYPHOCTh MBIIIJICHUS, BBIHYX ICHHOTO BBHIOPATh
U3 MIPEAJIOKECHHBIX BAPUAHTOB OTBET BCE MPABWIIBHBIC BAPUAHTHI.

O¢ddexTuBHBIM CcHOCOOOM Il MOATOTOBKM K TECTUPOBAHUIO SIBISETCS
paboTta 00ydaroIerocs Mo PeUIeHUI0 TECTOBBIX 3a/laHUM, MPEIOCTABIECHHBIX IS
CaMOCTOATENHHON padoThl. Takke MpU MOATOTOBKE K TakoW ¢opMe KOHTPOJIS
3HAHMM, KaK PELIEHUE TECTOBBIX 3aJaHUil, CIEIyeT CaMOCTOATEIbHO MONBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUILUIMHE BOMPOCH! B (hOpME COCTaBICHUS
TECTOBBIX 3a/IaHUM.

[Ipn NOArOTOBKE K SK3aMEHy CIEIyeT HUMETh B BHJly, YTO OH SIBJISIETCS
UTOTOBOM (OPMON KOHTPOJISL MO M3YYEHHIO JAHHOW Yy4eOHOH JMCLMIUIMHBIL.
DK3aMEH NOJApPa3yMEBAET MAKCHMAJIBHYI) KOHLEHTPALMIO 3HAHUM M YMEHH,
MIPEANOJIATAOIINX IT0JTHOE U3YUYEHHUE MaTeEpUaIa TUCIIUILINHBI.

DK3aMEeH MOXET TMpPOBOAUTHCS B (QopMe YCTHOrOo cobOecelnoBaHus,
BBITIOJIHEHUS TMCBMEHHOIO 3a/IaHMsI, TECTUPOBAHUS.

Pemenue mnpenonaBarenss o0 WUTOrOBOM  OLEHKE TPUHUMAETCS B
3aBUCUMOCTH OT IIKaJIbl OLICHKH.

B kauecTBe HUCTOYHMKA JOMOJHUTENIBHBIX MAaTE€PUATIOB PEKOMEHAYETCS
MOJIb30BaThCsl MH(OpManMend OTKPBITOrO JocTyma cetu Internet (JaHHBIMU
HH()OPMAITMOHHO-TIPABOBBIX U 00Pa30BATEIBHBIX TTOPTATIOB, OPHUIIMAIIBHBIX CAHTOB
MUHHCTEPCTB, BEIOMCTB, OTAEJIbHBIX OPTraHU3ALMM, JAHHBIMUA TOCYJapCTBEHHOMN
CTaTUCTUKHU, pe3yJbTaTaMU 3KCIEPTHO-aHAJIUTHYECKUX 0030poB). Kpome Toro,
MO>KHO BOCIIOJIb30BaThC BO3MOXKHOCTSIMH CIPABOYHO-IIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COAEPKAT HE TOJbKO TEKCT HOPMATUBHBIX aKTOB, HO U HAy4YHbIE CTAThU
no pasnuuHbiM  BompocaM  (Hanmpumep, CIIC  «Koucynbrant  Ilmrocy).
PekoMeH1yeTcst Tak:Ke UCIOJIb30BATh JIEKTPOHHO-OMOIMOTEYHBIE CUCTEMBI.
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10.O0co0eHHOCTH OCBOCHHUS JUCIHUIIJINHBI 1JI1 HHBAJU/IOB M JIMI C
OrpaHMYeHHBIMH BO3MOKHOCTSAAMM 3/10POBbSA

OOydeHne oOydaromUXcss C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBS
npu HEO0OXOTUMOCTH OCYIICCTBIISICTCS HAa OCHOBE aJallTUPOBAHHOW pabodeit
OporpaMMbl  C  HUCIOJIb30BAaHUEM  CIEIHMAIBHBIX ~ METOJIOB  OOydYeHus W
TUTAKTUYECKUX ~ MATEPHAJIOB, COCTABJICHHBIX C  y4€TOM  OCOOEHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHUS, HHAUBUAYAJIbHBIX BO3MOXXHOCTEH M COCTOSHHS
3JI0POBbBs TAKUX O0ydarommxcs (00yJaronierocs).

B memsx ocBoenus y4eOHOU mporpamMmbl auctuIummHbl  «Cepsuc 8
UHOYCMpUU 00UeCme8eHH020 NUMAaHUs WHBATUIAMU U JTUIIAMHA C OTPAaHUYEHHBIMH
BO3MOYKHOCTSIMU 37I0pOBbst IHCTHTYT 00OecrieunBaeTt:

— JUIS. MHBJIUJIOB M JIMII C OTPAHUYECHHBIMH BO3MOKHOCTSIMHU 370POBBS TIO
3pEHUI0: Pa3MEIICHHE B JTOCTYITHBIX IS OOYYAFOIIMXCS, SBIISIOIIMXCS CIACTBIMH
WIH CIA0OBUIAIIMMK, MECTaX W B aJalTHPOBAHHOW ¢opMe CIPaBOYHOU
UHPOpPMAIIMM O paCHUCAHUM Y4YEOHBIX 3aHATHUH; TNPUCYTCTBHE AaCCHCTEHTA,
OKa3bIBAIOIIIETO oOyuJaromiemycs HEOO0XOUMYIO TIOMOIIIb; BBIITYCK
ANIbTEPHATUBHBIX (POPMATOB METOJUYECKUX MAaTepUaioB (KPYyHHBIA MIPUDT WM
aynuoganel);
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— JUI UTHBAJIMJIOB U JIMI[ C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbS I10
CITyXY: HaJ[JIS)KAIIUMH 3BYKOBBIMU CPEJICTBAMH BOCTIPOU3BEICHNE HH(POpMAITNK;

— JIJI1 MHBAJIUJIOB U JIMI[ C OTPAaHUYEHHBIMU BO3MOKHOCTSIMHU 37I0POBbS,
MMEIOIIMX  HApyIIEHUs  ONOPHO-JABUTATEIBHOTO  ammapaTa:  BO3MOXHOCTh
OecnpensiTCTBEHHOTO JOCTYIMa 00y4YaroluXxcsi B y4eOHbIe TOMEIECHHUS], TyaJeTHbIE
KOMHATBI ¥ IPYTHe MOMEIICHUS, a TaK)Ke MPeObIBAaHUE B YKA3aHHBIX MOMEIICHUSIX.
OOGyuaronuecs u3 yucia uHBanuaoB u jmi ¢ OB3 oOecrnedeHsl NeYaTHBIMU U
(W1K) SIIEKTPOHHBIMU 00pa30BaTEIbHBIMU PecypcaMu B (popMax, aganTHPOBAHHBIX
K OrpaHUYEHUAM HUX 310poBbi. OOpa3zoBaHHe OOYyYAIOMMXCS C OTPAHHUYCHHBIMHU
BO3MOKHOCTSIMHU 37I0POBbSI MOXKET OBITh OPTaHM30BAHO KaK COBMECTHO C JPYTUMH
00y4JaroImMUMHCs, TaK M B OTJICJIbHBIX TPYIIIAX WU B OTACIBHBIX OPraHU3aIHIX.

11. Ilepeyenb MHPOPMANMOHHBIX TEXHOJIOTHI, PO ecCHOHATBLHBIX 0a3
JTAHHBIX,UCIOJIb3YeMbIX NPHU OCYIIeCTBIEHUU 00Pa30BaTeILHOIO NpoIecca 1Mo
AUCHMILTHHE (MOYJ/II0), BKJIKOYAS NepevYeHb NPOrPaMMHOI0 obecriedeHus: 1
UHG(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

[IporpamMmmHoOe oOecrieueHue:

1) Omnepanmonnas cucrema (MicrosoftWindowsIiponpuemapnas);

2)  IlakeroducHeixnporpammMicrosoftOffice (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u np. Iiponpuemapnas);

3) IlporpammHOe oOecrieyeHue Il  OPOCMOTpa  DJIEKTPOHHBIX
nokymeHToB B crannapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-0pay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmarmoHHble CIIPaBOYHbBIE CUCTEMBI:
1)  ABrtomarusupoBaHHas uH(DOpMaNMOHHAs OWOIMOTEYHAsT CHUCTEMa
Marc21SQL;

2)  Cuopasouno-npaBoBas cucrtema «KoncynbrantlImocy

[Tpodeccronanbubie 0a3bI JAHHBIX:
1) PedeparuBHass u cnpaBouHass ©0a3a JaHHBIX PELEH3UPYEMOU
auTepaTypsbl Scopus -https://www.scopus.com
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2)  Ilonutemaruueckas pedepaTuBHO-OUOIMOTpadudecKas u
HayKoMmeTpuueckas  (Ombnmmomerpuueckas) 6aza  ganHbIx ~ WebofScience
-https://apps.webofknowledge.com

3) Hayunas snekTponHas oubinoreka-www.elibrary.ru

4) baza nannbix «bubnuoreka ynpasieHus» -KoprnopaTuBHbI MEHEIKMEHT
-https://www.cfin.ru/rubricator.shtml

12. MaTepuaibHO-TeXHHYECKasA 0a3a, He00OX0aAuUMAas sl OCYIIeCTBJICHUSA
00pa30BaTeJIbHOIO MpoLecca Mo JUCHUIJINHE (MOTYJIIO)

Crnenuajau3npoBaHHble ayIUTOPUM:

YuebHas ayauTopusi JUIS TPOBENEHHS 3aHATHH CEMHHApCKOTO THUMA, KYpCOBOTO
IOPOEKTUPOBAaHUS (BBIOJHEHHUS KYpPCOBBIX paloT), TIPYHIOBBIX M HMHIUBHIYAJIbHBIX
KOHCYJIbTAIlMi, TEKYIIETO KOHTPOJS M IPOMEXKYTOYHOW aTTecTalu / KOMIIbIOTEPHBIH
KJacc / IOMeIeHHe Ul CaMOCTOSTENIbHOW paboThI

Texnuyeckue cpeacTBa 00yUeHus:

KOMITBIOTEP C IPOTPAMMHBIM 00€CTIeUeHHEM, YKa3aHHBIM B 1.1 1, 1OCTynoM K ceTn
«VHTepHeT» 1 00ecreueHreM JI0CTyIIa B AJIEKTPOHHYIO HH)OPMALMOHHO-00pa30BaTeIbHYO
cpeny

Cneuuaﬂusnponaﬂﬂme AYAUTOPUN:

VYuyeOHasg ayIuTOpHs Ul MPOBEACHUS 3aHATUN JIEKIIMOHHOTO THUIIA, 3aHATUH CEMUHApPCKOTO
TUINIA, KypCOBOIO TPOEKTUPOBAaHUS (BBIMOJIHEHUS KypCOBBIX palOT), TPYNMNOBBIX H
WHIUBUYAJIBHBIX KOHCYJIBTAllUH, TEKYLIErO0 KOHTPOJIA U IPOMEKYTOYHON aTTeCTalluU

TexHuuyeckue cpeacTsa 00y4eHms :

MYJbTUMEAUNHBIA KOMIUIEKC

KOMIIBIOTCP C IMPOIrpaMMHBIM O6€CH6‘I€HI/I6M, YKa3aHHBIM B m11
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